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ABSTRACT: With the rapid development of science and technology, the emergence of various kinds of new media has made some
medical events with higher attention. In recent years, medical disputes are becoming more and more serious,in the era of the all media
era, the frequent occurrence of hospital public opinion crisis has great adverse effects on hospital reputation and doctor-patient
relationship. How to correctly guide the network public opinion, reduce the adverse impact of the hospital public opinion crisis has
become an urgent problem to be solved. This study discusses the hospital crisis management of public opinion in all media era, from the
existing hospital management, hospital public opinion public opinion management problems and related measures of the three aspects,
the aim is to provide reference for hospital managers to control hospital public opinion, resolve emergency hospital incidents and improve
doctor-patient relationship under the full media background.
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