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ABSTRACT: In recent years, the conflicts between doctors and patients increase a lot in our country. Effective doctor-patient
communications are very helpful for improving the quality of health care services and the safety of medical treatments, avoiding or
decreasing medical disputes, and constructing harmonious relationship between doctor and patient. Since neurosurgical diseases are
various, rapidly progressing, hard to diagnosed, and with high operative risks and treatment cost, conflicts between doctors and patients

are easier to happen. A desirable neurosurgeon should master effective doctor-patient communicating skills to keep a harmonious

doctor-patient relationship.
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