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ABSTRACT Objective: To investigate the status and the cognition of civil servants in military hospitals and to provide theoretic
guidance for targeted management. Methods: Questionnaire survey was carried out among 56 active duty servicemen and 78 civil
servants, and the statistical analysis was used to study the current situation of civil servants. Results: The fact was that the active duty
servicemen know less about the civil servants and uneven quality of civil servants which was blocked, delayed and weakened. The civil
servants underwent difficulty in self-identification because of lack of comprehension of their rights and obligations and difficulty in
sentiment involvement in military. Conclusions: The hospial manager should make further efforts to elevate the social impact, enhance
education and administration, and improve the cultivation mechanism in order to improve the cognition towards civil servants and make
full use of civil servants.
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1 HEEARMIRANRHERER(n=56)

Table 1 Characteristics of basic information (n=56)

Management staff

Department director Associate director Political deputy

8 (14%) 16 (29%) 10 (18%)
Civil servants
Medical technology Medicine Nursing
7 (9%) 5 (6%) 66 (85%)
Highest full-time degree
Master Bachelor Junior college
5 (7%) 51 (65%) 22 (28%)
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