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ABSTRACT Objective: The non-commissioned civilian staff have become the main force of the medical work in the military
hospital or sanatorium. This article aims to analyze the potential requirement of the non-commissioned civilian staff by conducting a
survey about the job satisfaction in order to come up with some feasible advices for the improvement of nursing quality. Methods: 100
non-commissioned civilian staff in our sanatoriums were investigated by the questionnaire about the job satisfaction and requirements.
Results: The satisfied aspects were the management system, working environment, teamwork and interpersonal relationship. The most
satisfied one was the working environment. The unsatisfied aspects were the working pressure, the salary welfare, the rewards and
punishment, the occupational promotion and personal improvement. The most unsatisfied one was the salary welfare. The more desired
aspects were the personnel optimization, the benefits improvement and the workload reduction, while the less ones were the professional
emotion, the clinical teaching and the knowledge of military. Conclusions: It is necessary to take appropriate measures to meet the
reasonable needs of non-commissioned civilian staff and to improve the job enthusiasm so as to ensure the nursing quality.
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Table 1 Scores of work satisfaction for inactive civilian nursing staff(x+ s)

Indicators Scores Indicators Scores

Indicators Scores Indicators Scores

SHHIE 311+ 0.24 TYETREES 3.98+ 1.85

Management System Working Environment

T1EMREE 3.42 1.02 THEH 241+ 1.87

Occupation Insurance Compensation & Welfare
BARREF 2.97+ 0.73 HIBA&1E 4.11£ 1.04

Occupational Promotion Team Work

ABRXZ 3.51% 1.01 T1EEA 278+ 1.3

Interpersonal Relationship Working Pressure

WAERIFE 2.48+ 0.91 BRHA%HE 2.78% 0.61

Rewards & Punishment Vacation Plan

MAERE 291+ 134 K&l 2.88+ 0.91

Personal Development Education & Trainin
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Table 2 Occupational requirements on the inactive civilian nursing staff(x+ s)

Requirements Points

Requirements  Points

Requirements  Points

AL ANEGRH 4.15£ 051
Optimize personnel compiles
BHIRRTH 2.33% 0.55
Emphasize clinical teaching
AR R GIER IR 3.27¢ 0.15
Definite job responsibility
SEEEFHEK 3.93+ 1.46

Modify medical policy

BETEST 4.652 0.22
Reduce workload

HoRREEIR 3.12+ 0.64

Strengthen legal consciousness

THREREHMIA 2.132 1.90

Acquire military knowledge
RSEMEE 4345 0.63

Increase the welfare

HEELAEREI 3.00¢ 0.62
Enhance professional capability
BB E R 2.75¢ 0.21
Cultivate occupational emotion
M E R 3,77+ 1.89
Develop management mode
RFSMEKTF 3.75¢ 1.01

Improve language skills
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