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ABSTRACT Objective: To investigate the present situation of occupational stress and job burnout of nurses in Harbin and to analyze
the correlation between occupational stress and job burnout of nurses. Methods: 468 subjects in 5 hospitals of Harbin were obtained by
using convenience sampling method.Research instruments used in this study has three parts,including demographic questionnaire, Nurses
Job Stressors Scale and Maslach's Burnout Inventory. Results: The degree of the job burnout among nurses was a middle level. Deperson-
alization was moderate burnout, emotional exhaustion and personal accomplishment were severity burnout. The score of nurses'occupati-
onal stress was 87.56% 20.43,the subscale of workload and time management was the highest,while the subscale of caring for and
interaction with patients was the lowest in the five subscales of occupational stress. Emotional exhaustion of nurses was positively
correlated with subscales of occupational stress of nurses other than problems with resource and working environment; depersonalization
of nurses was positively correlated with all subscales of occupational stress; personal accomplishment of nurses were negatively
correlated with professional and career issues,caring for and interaction with patients (P<0.05). The subscales of occupational stress had
significantly effect on the three dimensions of job burnout.In particular, the degree which they explained emotional exhaustion was
25.5%. Conclusion: The present situation of job burnout is severe in nurses.Giving target-oriented management to nurses, encouraging
nurses to strengthen their own self-cultivation and learn to self-ease,entitling nurses some authority are important methods to prevent job
burnout.
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Table 1 Descriptive statistics of nurse's occupational stress and job burnout (x * s)

Dimension Theoretical minimum score Theoretical maximum score Actual score

Workload and time management 5 20 14.58+ 2.78
Professional and career issues 7 28 18.36x 4.53

Caring for and interaction with patients 11 44 24.43+ 7.10
Problems with resource and working environment 3 12 8.03+ 2.08
Interpersonal relationships and management issues 9 36 21.87+ 593

Occupational stress 35 140 87.56% 20.43

Emotional exhaustion 9 54 27.13+ 10.13
Depersonalization 5 30 8.18+ 3.48

Personal accomplishment 8 48 31.16+ 8.69

Job burnout 22 132 62.85% 16.89
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Table 2 Correlation between subscales of job burnout and occupational stress of nurses(r)

Emotional exhaustion

Depersonalization Personal accomplishment Job burnout

Workload and time management 0.357%*
Professional and career issues 0.367*

Caring for and interaction with patients 0.317*
Problems with resource and working environment 0.210
Interpersonal relationships and management issues 0.335%*

Occupational stress 0.319**

0.253* -0.234 0.457*
0.245%* -0.265%* 0.538**
0.258* -0.386%* 0.537*
0.247** -0.278 0.433*
0.231%* -0.264 0.417**
0.229%* -0.295%* 0.412%*

7 :¥P<0.05;**P<0.01,
Note: ¥*P<0.05; **P<0.01.
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Table 3 Relations between occupational stress and job burnout analyzed by step wise regression

Dependent Independent Beta Adjusted R? F
0.178** 0.255 33.394%*
Emotional exhaustion Workload and time management
0.192%*
Interpersonal relationships and management issues
L Workload and time management 0.093* 0.156 24748
Depersonalization
Professional and career issues 0.057*
Interpersonal relationships and management issues 0.183%*
Professional and career issues
) ) ) ) ) -0.043* 0.103 18.023%*
Personal accomplishment Caring for and interaction with patients
-0.017*

i : *P<0.05;**P<0.01,
Note: *P<0.05; **P<0.01.
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