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Application of nurse-patient communication skills in respiratory
department
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ABSTRACT Objective: To evaluate the effect of the rational use of nurse-patient communication skills based on routine professional
nursing in the respiratory ward. Methods: 100 cases of respiratory department treatment of patients divided into observation group and
control group, all 50 cases. Control group: conventional respiratory care professional; observation group: conventional professional care
and ra- tional use of nurse-patient communication skills. Results: Very satisfactory rate that observation group is 34.00% (17/50) higher
than 12.00% (12/50) of the control group , with significant differences (P<0.01, Table 1). The total satisfaction that observation group is
82.00% (41/50) higher than the control group 62.00% (31/50), with significant differences (P<0.05, Table 1). Conclusion: On the basis of

regular professi.onal care, rational use of nurse-patient communication skills in respiratory ward is effective and reliable.
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Table 1 The evaluation of satisfaction about patients in respiratory department [n(%)]

The total
Group n Very satisfied Satisfaction General Not satisfied ~ Very dissatisfied ) )
satisfaction rate

Observation group 50 17(34.00) 24(48.00) 8(16.00) 1(2.00) 0(0.00) 41(82.00)
Control group 50 6(12.00) 25(50.00) 15(30.00) 2(4.00) 2(4.00) 31(62.00)

X 6.832 0.040 2.767 0.000 0.510 4.960

P <0.01 >0.05 >0.05 >0.05 >0.05 <0.05
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